OOroBOP NYBNWYHOW
O®EPThI

(Aanee no Tekcry Oorosop)
TepMHHLI

KnuenTt — nonHocTeio geecnocobHoe (PU3INYECKOE NULIC UK PWOUYECKOS NUUO,
pasMmellaollee 3akasbl HA caiiTe www.dealerscan.ru unu no Tenecoy MNpogasua,
nuBo ykasaHHoe B kauecTBe nonyyatens Toeapa, nubo ucnonesyowee Toeapel,
nphoBpeTeHHble Ha caitTe www.dealerscan.iu, NCKMIOYUTENLHO ANA uenen
OCYLEeCTBNEHWA NPEANPUHUMATENBCKON QEATENLHOCTH.

MNpopaeey — 000 «uarHocTHYeCKHe PELLEHHAY - KOMNAHKA, peanusyowas Tosap,
NpeAcTasneHHbld Ha MHTepHeT-canTe www.dealerscan.ru. OPH 1167746872193,

WHH 8710017319, chakTuueckwit aapec r. Mockea yn. ®ageesa, g 7 crp. 1
nomMmeLweHwe 2, KoM. 2

MHTepHET-Mara3avH — UHTepHET-CaT, NpuHagnexawmi MNpogaeLy, MMeloLWwWii agpec B
ceTd UHTepHeT www.dealerscan.ru. Ha Hem npeacrtasnexdel Toeapel, nNpefnaraemele

MNpopasyom ceoum Knuentam ans ochopmnerus 3aKa3os, a TaKxKe YCoBMA onnaThl 1
AOCTABKW 3TUX 3aKkasoe KnneHTam.

Ocdbepra - nybnuyHoe npegnoxexve Mpogasua, agpecoeanHoe nioGomy
PMINYECKOMY NULY UMK OPUOUHECKOMY NULY, 3aKNKYUTL C HUM AOTOBOP KyNu-
npofaxu (nanee — «Jorosop)Ha CYLLECTBYLWMX YCNOBUAX, COAERKALLNXCA B
Horoeope.

AkuenT - nonHoe n GesorosopoyHoe NpursTUe KnueHtom YCNOBWUW HacToALWeEro

Horoeopa, BbipasuBLIeecA B OCYLWECTBNEHWA ONNATHI TOBAPA, 3aKAa3aHHOMO Ha caiTe
www. dealerscan.ru.

ToBap — obbexT MaTepuansHoro MWpa, He NIBATLIW U3 rpaxaadckoro obopoTta K
NPEOCTABNEHHEIW K NpOogae Ha canTe www.dealerscan.ru.

3aKas — JOMXHLIM 06pazom ogropMneHHLIR 3anpoc KnveHTa Ha AoCcTaBky no
yKasaHHoMy afpecy nepevHs Toeapos, BbiBpaHHbix Ha CailTe.

Cnyx6a gocTtaBku — eLibpaHHoe KnueHTom npu odopmneHun 3akaza nuuo,
OKasblBalowWee yenyru no goctaeke 3akasos KnvenTam.

1. OBbwMe NnonoXeHUs

1.1. B COOTBETCTBUW CO CTaTben 437 MpaxpaHckoro Kogekca Poccuiickoi ®epepaumm
(TKP®) paHHbIn AokyMeHT ABnseTes nybnuuHoi ocheptoit, U B chyyae NPWHATUA
N3NOMEHHBIX HIKE YCNOBUIA hsndeckoe NULIO, NpoU3BoAALLEE aKUENT 3TOM othepThl,
ocywecTanner onnaty Toeapa lMNpogasLa e COOTBETCTEUM © YCNOBWAMMW HACTOALIEro
Horoeopa. B cooteeTcTEMM C© NYHKTOM 3 cTaTbu 438 MK P®, onnata Tosapa
MokynaTtenem senseTcs akuentom OthepTEI, YTO CHUTAETCA PABHOCKIIBHLIM
3aKknioyeHwro [Jorosopa Ha yYCNoBWAX, M3ANOXKEHHLIX B ohepTe.



3.1

3.3

1.2. K oTHoLeHWAM Mexay KnuenTom u lNpopaeuomM npuMeHsioTea nonoxeHua K PO
O Kynne-npofaxe U UHble NpaBOBbIE aKThbl, NPUHATLIE B COOTBETCTBAN CHUMMU.

3akoH "O sawwmTe npae notpebuTtenei” ot 07.02.1992r. Ne2300-1 HEMPUMEHWM K
YCNOBWMAM HACTOALLEro 4OroBOPa B CHNY TOrO, 4TO npuoBpeTaeMeie TOBApLI HAa caWTe
www.dealerscan.ru npuoBperainTes KnueHTom ANA OCYLECTENEHUA
NpeanpuHUIMaTensCKOR AEATENLHOCTHN.

Mpu 3TOM thakT onNaThl M3MYECKAM NULOM TOBapa, He 3aperncTPUPOBAHHLIM B
Ka4eCTBe MHAMBAAYANLHOTO NPEANPUHAMATENA, HE ABNASTCS NOATBEPNASHUEM thakTa
NproGpeTeHns IKNMEHTOM ToBapa ANS NUYHBIX, CEMERHBIX HY#[, He CBA3aHHbIX C
NPEANPUHUMATENLCKOR AEATENLHOCTLIO. DUIMYECKOE MULO CAMOCTOSTENBHO HeceT
PWCK HACTYNNeHWA 0TBETCTBEHHOCTH, CBA3AHHON C OCYLLECTBNEHUEM
NPEONPUHAMATENLCKOA AeATensHocTH 663 cobnioaeHus yeTaHoBNEHHOro
OEWCTBYIOWMM 3aKOHOAATENECTBOM nopsaka.

1.3. lpopasey ocTaenreT 3a coboid Npaeo BHOCWUTE M3MEHEHHUA B HACTOAWMA Joroeop
B OQHOCTOPOHHEM NOPRAKE.

1.4. KnweHT cornaliaeTcs ¢ ycnoBUAMM HAacTosLWero Lorosopa HaXaTUeM KHOMKK
«3aBepLUnTb ohopMNEHHe» Npi odopMnelun 3akasaHa Caiire. 6o OCyLEecTans

ONnnaTy 3akasa B Cnyyae NPUHATUA 3aKka3sa nNo TenedoHy NMBO HAXKaTUEM KHOMKMU
«3aBepwuTs oopMnNeHues.

2.MNpeamer [oroeopa

2.1. Npopasey obasyetcs nepegats Knuewty ToBap B COOTBETCTBUM C
AencTBylolen ueHoi Tosapa, onyBnukosaHHol Ha Caiite Mpogaeua, a Knuent
0BA3YETCA NPUHATE M oNNaTUTL Toeap B cOOTBETCTEUM © YCNOBUAMU HACTOALLErD
foroeopa.

I

2.2. Hactoswui noroeop perynupyer Kynno-npogaxy Toeapa B MHTepHeT-MarasuHe B
TOM YUCne:

* CamocToaTensHoe ogopmnenne KnueHtom 3akasa B MHTEepHeT-MarasnHe:

* onnaty KnueHtom 3akasa, ochopMmnerHaro B MHTepHeT-MarasmHe:

* BBINONHEHWe W nepeaavy 3akasza KnueHTy B coBCTBEHHOCTB Ha yCNOBMSX
HacToAwero Jorosopa;

+ fenctens KnuwenTa u MNpopasua B Cnyvae BO3HUKHOBEHMA [apaHTUAHOro
cnyyas.

3. PerucTpauun Ha Caite

Ans ocbopmnenns 3akasa Knuewty HeoBxoaMMo 3anonHWUTL 3aseky Ha Caiite
www.dealerscan.ru.

3.2. TpoaaBeL He HECET OTBETCTREHHOCTM 38 TOMHOCTE W NpPaBWNbHOCTL
WHbOpMaumK, NnpegocTaensemon KnueHTom npW pericTpauwi.

B cnyvae HeoGxoaumocTu peructpauum Ha caitte www.dealerscan.ru, Knueur
06A3yeTCs He cooBLaTh TPETBUM NULEM NOMMH U Naponk, yKasaHHbIe npu

PEerucTpauuk. B cnydyae BozHWkHOBEHUS ¥ KnueHTa NOAO3PEHUA OTHOCUTENLHO
besonacHoOCTH ero noruna w napons unu o



BO3MOXHOCTH WX HEeCaHKUMOHWPOBaHHOID NCNONB30BaHWUA TPeTEUMAN nuuamm Knueut

obAsyeTcA He3aMeANMTENEHO YBEAOMUTL 06 3ToM MNpoAasua, HanpaeWa 3neKTpoHHOE
MWCbMO Ha nouTy info@dealerscan.ru.

3.4. KnveHT umeeT npaeo pegaktuposaTe PErMCTPaLMOHHYIO MHhopMaUWIo o cebe.

4. Ochopmnenme u cpokn BoiNonHeHus 3akasa

4.1. 3akas Knuenta moxeT 6b1Tb 0thOPMNEH CreayiownMi
cnocobamu a) npUHAT No Tenedoy, YKa3aHHOMY Ha caiiTe
npoAasua;

6) ochopmnen Knuentom CamoCToATENLHO Ha CaiTe.

4.2 MNpw othopMnennn 3akaza KnueHT ACIMHEH yKasaTe CNEAYIOLLYIO MHQOPMALMIO:

»  ®WO Knuenra nubo Nonyuarens 3akasa;
+ KoHTakTHBI Tenedon:

+ [lovuToBLIA agpec gocTaBku 3akasa;

« Cnocob gocrasku 3akasa:

+  ®opmy onnatsl 3akaza;

» no Tpebosanuio Mpopasya WHYI0 MHOPMaLMIO, HEOBX0AUMYID AN BEINONHEHUS

obazaTenscTe no HacToswemy [Jorosopy, B TOM Yncne 3Tak, Hanudve nuepToe,
NPOYHE OPUEHTUPSI.

4.3 Tlocne odopmnervs3akasza KnueHTy NPeaoCTaBNAETCA  MHGOpPMaLWs

06 oxupaemon pate goctaeku. YkazaHHas AaTa 3aBWCWT OT HANWYKUA 3aKA3AHHBIX
Toeapoe Ha cknage Npoaasua v spemenn, HeoBxoaumoro Ha oBpaBoTky 3akasa. 3akas
ASACTBUTENEH M NOANEXWUT ONNaTte B TEYeHUM AHA ero cosnanua. MNpogaeey octaengeT
2a cobol npaBo oTKazaTb Knventy B nocraske TOBapa OnnaYeHHoro B Apyrue fHw,
OTNWYHbIE OT OHA CO3AaHWA 3akaza. [ocTaska ToBapa KnueHTy ocyujecTenseTcs nocne
NOCTYNNEHNA AEHENHLIX CPEACTE Ha pacyeTHbIi cYeT Mpogasua.

4.4  Oxupgaeman gata [ocTaBKA ykaspiBaetca Ha Caite pagom c¢ Tosapow. Cpokn
nony4eHws 3akasza KnuenTom 3asucaT oT afpeca u peroHa poctaeku, paboTbl
KOHKpPETHOW Cny#6bl 4OCTaBKW. M Hanpamy He 3aeucAaT oT MNpogasua.

45 Bce  uHthopMaUMOHHBIE MaTepuansl, npegcrTagneHHLIe Ha Caiite,
HOCAT CNPaBOYHbIM XapakTep u He MOryT B NONHOW Mepe nepefaeaTe 4OCTOBEPHYID
WHOPMaLUWIo O CROMCTBAX M XapakTepucTukax Tosapa, BKIOYAA LBeTa, pasMepsl W
cthopMbl. B cnyyae BosHUKHOBEHMA y KnuenTa Bonpocoe, kacawwmxcs ceoiicte  u
XapakTepuctuk Toeapa,nepeq oopMneHuem 3akasza KnveHT AomkeH obpaTWTheR K
othrumansHomy cairTy Mpoussogurens Toeapos(unu k ero ohuumansHomy

NpeacTasuTenio Ha Tepputopnu PO), a Takke NOIBOHME B CNy:0Y nogaepmKu
KnueHTos lNpoussoautens Torapos.



4.6 B cny4ae oTCyTCTBMA 3aKa3aHHblX Toeapoe y pogasua, B TOM YACHE M MO
npu4nHamM, He saemcAwmnm ot MNpogaeua, MNpofaeel BNpaee aHHYNUPOBaTL YKasaHHbIA
Tosap u3 3akaza KnueHTta v yeegomuTte 06 3ToM KNMEHTaA NyTeM HanpaeneHus

anekTpoHHOro coobuierna No agpecy, ykasaHHOMY Npu perucTpauuin, nubo no
TenedhoHy.

47 B cny+ae aHHyNAUMW nonHocTblo NUBO YacTwyHo npegonnadeHHoro 3akasza
CTOMMOCTb @HHynuposaHHoro Tosapa Bosepawaetca [pogasuom Knuwenty Ttem
cnocobom, koTopbiM ToRap W3Ha4YanbHO ObiN NpegonnaveH, 3a BbIMETOM (DaKTUHECKH
NOHEeCEHHLIX NPOAABLIOM 3aTPAT NO JOCTAaBKe 3akasa 40 KIMeHTa WWunWu NyHKTa
CaMOBLIBO3a, a TakKe Bo3epaTta Ha cknag lNpogaeua

4.8 YrasaHHas Ha CaiiTe ueHa Ha ToBap, BPEMEHHO OTCYTCTBYIOLMIA B NpoAaXe, He
ABNAETCA OKOH4YaTENBHOW. [1pK noAeneHun ToBapa B Npogaxe UeHa MOXeT
W3MEHMTECH.

4.9 OcobeHHocT Nnpoaaxw yueHeHHoro Toeapa:

491 [lpopaeey BnpaBe npegnarate K nNpogaxe TOBap, WMEKWLWWA HEeJoCTaTKMW,
yKassiBaeMmele B onucadHun Tosapa Ha CaiWTe, a Takie B CONPOBOAWMTENLHOR
OoKyMeHTauum k Toeapy.

492 B cnyyae obHapyxeHna KNMeHToOM HegoCTaTKOB, KOTOpLIE He ELINK OroBopeHk!
MNpopaeuom npw npogawe Tosapa, KnueHT Bnpase npefbAensTe TpebosaHws
0 Be3BO3ME3AHOM YCTPAHEHUW HEAOCTATKOB, 3aMEHE UM pacTopkeHun Joroeopa,
npeaycMOTPEHHBIE 3aKDHOM, ECNKU AOKAXET, 4YTO HEAOCTATKW BO3HUKNW 00 NEpeaaYm
Tosapa KnueHTy unu no npuyvHam, BOZHUKLLAM A0 nepeaaumn.

49.3. KnuenT He Bnpase BepHyTb yuUeHeHHbI Toeap Mpoaasuy, ecnu ykasaHHblA

Tosap He  nogowen no copme, rabaputam, cacoHy, pacuseTke, pa3Mepy Wnu
KOMMNEKTaLUuu.

5. focTaska ToBapa

5.1. TeppuTopua QocTaBky orpaHudeHa npegenamu Poccuitckoil Gegepaumi.

5.2 [lpogaeel npunoxuT BCe younus Ana cobniogeHWs CPOKOB JocTaBku TOBapOE,
ykasaHHbix Ha CaiTe, TeM He MeHee, 3a[4EePXKM B AOCTaBKE BO3MOXHbLI BBUAY
HENpeBUAEHHLIX 0DCTOATENLCTE, NPOW3OLLEALLMX He No BuHe Nponasua.

5.3. Puck cnyyaiHoi rubenn unu cnyvaiHoro noepexaeHuA Tosapa nepexoauT K
KnueuTy ¢ momeHTa nepegayn 3akasa HenocpeacTBEHHO KNWEHTY WK YKa3aHHOMY UM
nuuy, nuéo poctaekn Tosapa Ao BuiBpaHHoro KnuexnTom nepesoaqnka. Mpoaasel, He
HeCceT OTBETCTBEHHOCTH 38 AeATentHocTs Cnyxdel gocTaski B cny4ae nop4u, yTEpU
Wnu Kpaxu Toeapa BO BpeMsa TPAHGNOPTUPOBKKW, KpOME CNy4as, koraa AocTaska Tosapa
Beina onnavera KnueHntom Ha pacyeTHbI cuet Mpoaasua. CnocoBel focTaBkw Tosapa
yKa3aHel Ha cawTe VIHTEpHeT-MaraswHa B pasgene http://dealerscan.rufgdekupit/.




54 CTOMMOCTE AOCTABKM Kaxaoro 3akasa ykascieaetca Ha Calte Npopaeua 1
PACCYMTLIEAETCA WHAWBMOYANBHO, UCXOAA U3 ero Beca W 0bbema ¢ y4eTom 3aBOACKON
YNAKOBKM (M AONONHATENEHOW YNAKOBKA NPW He0oDXoaUMOCTY), pervoHa M cnocoba
nocTaeky, hopmMel ONNAaTLl, M yKaswieaeTcA npyw odopmneHny 3akasa Ha Cante.

55 MlMNpw poctaeke 3akas spy4aetca KnueHnty nubo vHOMY nuUy, yKaszaHHOMY B
kavectee Monyyatena 3Jakasa B ksapTupe, odmce, xonne, kabuHeTe, Ha cknapge, B
npegenax 34aHuA (COopYKEeHUA), 0AHO3HAYHO OTHOCALLErocH K agpecy goctaskn. MNpu
OOCTAaBKE Ha TEPPWTOPUIO C ONnNayvBaeMbiM BLE3OOM NOKynaTens onnaqveaet

CTOMMOCTE BBbE30a, B WHbLDX Cchnyyadx A0CTaBKa OCYWEeCTENASTCA TONeKO 40 MecTa
NNaTHOro BLe3da.

B cnyyae ecnu nuuo, ocyllecTenAlLee AOCTABKY COYTET MECTO BLIMPY3KW ToBapa
HeBe3onacHbiM, OHO BhNpaBe NPEennoXWTe MOKYNaTenw NepemMecTUTLCA B Apyroe,
Gonee ©OesonacHoe mecTo. ECnW nokynaTens KaTeropM4eckn OTKA3biBAETCA 3TO
coenaTh MU0, OCYLUeCTENAKLEE AOCTABKY, BNPABe OTKA3aTL NOKyNaTenko B Bbirpy3sKe
TOBapa M NOKMHYTL QAaHHbIA agpec. [pu HEBO3MOXHOCTM nonydeHns 3akasa,
oOpMNEHHONO 33 HaNMUYHLIM pacyeT, YKasaHHLIMA Bbille NUUaMu 3akas BpydaeTtcs
nuuy, roTOROMY NPEOCTABWMTE CBeAeHWs 0 3akase (HoMep oTnpaeneHws wu/ wnwm
®WO Monyvatens), a TaKKe onnaTtuTe CTOMMOCTb 3axkaza B nonHom obbeme nwuy,
OCYLWEeCTBNAIOWEMY OOCTABKY 3akasa.

5.6. Bo uibexaHve cnyyaer MOLLIEHHWYECTEA, a TAKKE ONA BLINONHEHWA B3ATEIX HA
ceba obaszaTenscTe B N.5.5 HacToAwere [oroeopa, Npy BRYYEHUW NpegonnadYeHHoro
3aKasa nuuo, OCYLIECTBRALES AoCcTaBKy 3aka2a, Bnpase 3aTpeboBaTth AOKYMEHT,
YAOCTOBEPAOLWMA NuHocTh MonyyaTenn, a Taleke ykazaTb THA U HOMED
npegocTaenexHoro Monywarenem gokymeHTa Ha KBWTaHUWMK K 3akasy. [Npopasel
rapaHTUpyeT KOH(PWASHUMANLHOCTL U 3aWMTY NepcoHansHOR UHOoPMaL UK
Monyyatena (pasaen 10 HacToswero Jorosopa).

5.7. lNpw gocTaeke sakasa ¢ oNNaToil HaNnWYHLEIMKA B MOMEHT Nepegdadu Tosapa, KnueHT
AOMKEH NPOBEPUTL BHELUHWIA BUO M YNnakoeky 3aka3sa, konwdecTso Tosapa B 3akase,
KOMMNNEKTHOCTE KW ACCOPTWMEHT, NPOW3BECTH onnaTty ToBapa COrnacHo
npeacTaBnNeHHbIX OOKYMEHTOB M noanucate [OKYMEHT, NoATBEpHOAIoWMK
nonydeuue 3akaza. [lpu nepepave paHee onnaveHHoro 3akaza KnweHT [oOnXeH
NPOBEPUTE BHELWHMA BWA W ynakoeky 3akasa, wkonudecTso Toeapa B 3akase,
KOMMNMNEKTHOCTL W aCCOPTUMEHT M NOLNWCaTE OOKYMEHT, NOATEEPXIAOWWA NONYyYeHne
3akasa. CoTtpygHuk [pogasua, ocywecTBRAKWMIA Bbigady Toeapa, He ABNAETCA
TEXHWYECKUM CNELWanncToM, He JAaeT KBanuWUMPOBaHHBIX KOHCYNbTaLMA no
npvHuMnam dyHkunonnposanna W pabote usgenus. lNocne NpocTaeEneHWA NOAMUCK
KnueHta B [oOKyMeHTe, noaTeepwgatrllem nonyyeHwe 3akasa, [pogasey snpage
OTKasaTe KNWeHTy B YOOBNETEBOPEHWW npeTeH3nd KnueHTa K BHEWHeMY Buay U
ynakoeke 3akasa, KonwdecTey Tosapa B 3akase, KOMNNEeKTHOCTH W aCCOPTUMEHNTY.



5.8. B cny4ae euibopa KnrweHnTom B kavecTee cnocofa oocTaekn nonyyexHne 3akasa B
NYHKTE caMoBLIBO3a, KnweHT obAzyeTcA nony4ute 3akas B TedeHne 3(Tpéx) aHel ¢
MOMEHTE YBEAOMNEHWA KNWEeHTa O NOCTYNNEeHWW 3aKasa B NYHKT CAMOBLIBO3A.
Henony4yeHue 3akasa B YCTAHOBNEHHBIA CPOK CYMTAETCA OTKasoM KnwenTa oT
WCNONHEHWA JOr0BOpa KYNNW-Npodaxuy W ABNAETCH OCHOBaHUEM ANA aHHYNWPOBAHWUS
3akasa lNpopasuom. MNMpu 3TOM, ecnin Henony4eHHel 3akas bbin npegonnayes,
DeHeHbIe cpeacTea so3epawarnTca KNUeHTy B nopsake, NpeaycMoTpeHHoM n. 4.7
HacToAwero Jdorosopa.

59. [ocTtaBka He oOcCywecTEBNAETCA: Ha CTpoANNOWAanKW, BOK3anbl, CTaHUWW
METPONONWTEHA, WH(EKUMOHHBIE OTAENEHMA BONbHWU, B TPAHCNOPTHLIE KOMMAHWUM,
Caf0BO-OrOPOAHbIE TOBApPMLUECTBA, Lexa, NyHKTbl OBLIECTBEHHOrG nNUTaHuA (3a
WCKNIDYEHAEM WX 3OMWHUCTPATUBHLIX MNOMELWEHUIA), PEXUMHBIE, CEKPETHbIE ¢
HECYLUECTBYIOWNE 0OLEKTHI.

B napkn, a3aponopTbl, NECHbIE MACCWUBbLI, HA NNSKW WA WHBIE MECTa, He WMEeKLve
onpeaeneHHoro agpeca, NMBo yCnoBwid AnA nepenayy TOBapoB W CONPOBOAWTENbHOM
AOOKYMEHTaUMW, NONYYEHWA ONNaTel, 8 TAKKEe eCni NPoesn K MecTy nepenavv Toeapa
HEeBO3MOKEH Ha paccTosHun Gonee yem B 200 METPOB W €CNW LOPOTM, BegywHe K
MECTy Nepeaayy TOBapa, He 3aachantTUPOBaHLI.

6. OnnaTa ToBapa

6.1. Llena Tosapa yKa3niBaeTcAHa Caiite. B cnyy4ae HeBepHOrD YyKa3laHWA
LeHbl 3akasaHHoro Knnentom Toeapa MNpoaaeey npw nepBoil BOIMOXHOCTH
HHchopMupyeT ob aTom KnuenTta ansa noareep:#geHvA 3aKkasa No MCNpaBneHHon LeHe
nubo aHHynupoeanuws 3akasa. [py HEBOZMOMHOCTM CBA3aTLCA C KNWEHTOM AaHHLIA
3akas cuuTaeTcA aHHyNMpoBaHHeiM. Ecnu 3akas 6uin onnaved, MNpopasely sosspawaeT
Knuentyonna4eHHyio 3a 3akaz cyMmy.

6.2. Npopaeel enpase W3MeHUTs LeHy Tosapa Ha CailTe B OQHOCTOPOHHEM NOPALKE.
Mpn 3TOM UeHa Ha ToBap, 3aKka3aHHbIA U oNNadYeHHbIA KNMeHTOM B CPOK, YKa3aHHLIA B
n 4.3 HacTOALLEro AOroOBOPa, U3MEHEHWIO HE NOLNEXMT.

6.3. Knuent obasyetca onnaqveats Toeap B nonHom oBbeme, 4acTM4YHas onnata
Toeapa 3anpeuwena.

8.4. CnocoBbl onnatel Toeapa:

+ HanuwyxbiMn npw nepegade Toeapa;
+ bBankosckwid nepesop;
+  CMNOMOLLbIO BAHKOBCKOMW KapThI;

6.5. Mpu Boibope KnueHTOM onnatel HanWdHeiMW Npw nepepave Toeapa KnuedT
NepenaeT AeHbru Kypeepy Nbo B Kaccy NyHKTa camoebiBosa. Onnata npyHUMaeTcs B

poOCCUACKAX pyDbnAaxX cTpPOrc B COOTBETCTBMW C UEHOW, YKa3aHHOA B KacCOBOM M
TOBAPHOM YeKax.



6.6. Mpu BuiGope KnweuTom onnaTel nocpefcTeoM GaHKkoBCKOro nepesoga KnwueHT
WUMeEeT npasBo onnatuTe Tosap uepez nwboi BaHKk, NpenoCTABNSIOWWA TaKyHo

yenyry. MNpu nepepaye Toeapa KnMeHT AoNweH NpegbaBuTb NAcnopT U KBWTaHUMIo 06
onnare.

6.7. Onnata KnueHtom Tosapos no GaHKOBCKMM KapTam MNPOU3IBOAWTCA MNyTem
nepeafgpecalMn Ha CaAT CUCTEMBI SNEKTPOHHBIX nnatexed. [lna nepepauu
KoHtbraeHUMansHol uHdgopMaumn ot KnuenTta Ha cepeep WCnone3yeTcA npoTokon SSL
3.0, 4em OOCTUraeTCR  MaKcUManbHas 3aluTa  nepepaBaemMoil  MHOpMaUW.
HaneHerwana nepefaya UHGopMaLUK OCYLLIECTBNAETCA NO3aKPEITLIM BaHKOBCKUM
CeTAM BhbICLUER CTENeHW 3awmTel. Takam obpa3om, nepcoHaneHsie u BaHKkoBCKne
AaHHble KnuenTa HepocTynHel gna  paboTHWKOE WHTepHeT-marasnHa. MNopagok
onnaTel ykasaH Ha Caitte MNpopaeua e pasgene «Onnata Toeapa».

6.8. OcobeHHocTH onnaTel ToBapa ¢ NOMOLWEKC 6aHKOBCKWX KapT:

6.8.1. B cooreetcTemMn ¢ nonoxeHwem LB PO «OB6 amuccum BaHkoeckux kapt w ob
onepauMax, COBEpLUaEMLIX C MCNONbL30BAHMEM NNaTemHbIX KapT» oT 24.12.2004r.
Ne266-1 onepalun no HaHKOBCKAM KapTam COBEpLIAKTCA Aepxatenem kapTkl nubo
YNONHOMOYEHHBLIM UM NTULOM.

6.8.2. ABTOPW3aUMA onepauuit Nno GaHKOBCKUM KapTam ocyllecTenseTca baHkom. Ecnu
y baHka ecTb OCHOBAHWA NonaraTte, YTO CNEpauUnsa HOCWT MOWEHHWYECKWA XxapaKkTep, TO
faHKk BNpaee OTKasaTk B OCYLWECTBNEHUM AaHHOW onepaunn. MolueHHYeckne
onepauny ¢ BaHKOBCKUMKW KapTaMu nonagaT noa gedcteune cT. 159 YKPO,

6.9. Mpn npegonnate Tosapos 3aKkas npuHMMaeTca B obpaboTky TOMBKO
nocne 3a4MCcNeHna geHenHblx cpeacTs KnneHTa Ha pac4eTHeld c4eT Npoaasua. MNpu
3Tom Toeap nop 3akas He peaepsupyeTca v [Npogaeel He MOXET rapaHTUpOBaTh
focTynHocTb Tosapa Ha cknage [pogasua, ykasaHHYD B MOMEHT CIOPMNEHMA
3axasa, kaK cnefacTeue, MoryT YBENMYUBATLCA cpoku obpaboTku 3akasa.

6.10. Mpoaaeey enpaee npenocTaBnATL KNUMeHTY ckuaku Ha ToBAp W yCTaHABNUBATH
nporpammy SOHYCOB, NPOBOAWTL akumuu. Buasl cknaok, BOHYCOB, NOPAACK M YCNOBUA MX

HAYUCNEHWA, YCNOBUS akuluM MoryT ObiTe M3MeHeHbl [Npogasuom B COHOCTOPOHHEM
nopagke.

6.11. Ecrm Knwent yyacTeyeT B nposogumon [pogasuom akuwu, To ©oH obazad
HEeYKOCHWTENLHO BLINONHATE €& YCNOBMA, ykasaHHeie Ha Cawre [popasua. B cnyqae

HapyleHus YCNoBWMI aKkuWA nepecTaeT AeACTBOBaTh B OTHOLIEHWM npuobpeTaemoro
KnueHTtom Toeapa.

7. Bozspart ToBapa
7.1. BoaepaT ToBapa Haanexallero kavecTea:

7ok KnueHT BNpaee oTkasatecA OT Toeapa B Noboe BpeMA A0 ero Nepeaaqu, a

nocne nepegadn Toeapa - B TeuyeHue 3 (Tpex) pabounx pHed, He cuwuTas OHS
NOKYNKA.



BoaepaT ToBapa Hagnexallero Ka4ecTBa BO3MOMEH B CNy4ae, ecnu COXpaHeHbl
ero ToBapHbld BWA, noTpebutensckwe ceolcTea (ToBap He Owin B ynoTpebneHwa,
COXpaHeHbl ero noTpebuTensckve CBOWCTBA, TOBAPHLIA BWA, YNAKOBKE, MONHaA
KOMNNEKTAUWA, NNoMbbl, APNLIKK), a TaKkKe OOKYMEHT, NOATBERMOAOWMA akT u
YCNOBMA NOKYMKW yKa3aHHOTO ToBapa.

MNpw Bo3BpaTe TOBapa Nocne ero NOKynkv pacxogsl no gocraeke Toeapa go MNpogasua
HeceT KnueHT.

7.1.2. He nognexar BosepaTy ToRapbl Hagnexalero KayecTsa, WMEeKwme
HapyLEHHYIO 0AHOPA30RYI) YNAKOBKY.

7.1.3. KnueHT He BnpaBe oTKasaThLCA OT TOBapa HAQNEXallero KayecTsa, UMEKLEro
WHOMBAOYANEHO-ONPEAeneHHble CBOWCTBA, €CNW  yKa3aHHbIA TOBap MOXeT ObiTb
WCNONB30BAH MCKNIOYUTENBHO NpuobpeTaowmm ero KnmeHTom.

7.2. Bosepat ToBapa He Haanexallero kayecTsa:

T2, KnueHT momer so3epaTuTe TOBap HeHaanexallero KavyecTsa M3roTOBMTENHO,
umnopTepy wnu MNpogasuy B TedeHue1d kaneHOApHbLIX OHER, C MOMEHTA NOMy4eHWs
Tosapa. KnueHT no ceoemMy Buibopy Bnpase:

» notpeboeaTe 3ameHbl Ha ToBap 3TOW Xe MapKW (3TOR e Moaenu n
(unu) apTukyna);

» noTpebosaTe 3aMeHbl Ha TakoW xe Torap ApYrod Mapku (Mo4enu, apTukyna)c
COQTBETCTBYIOLLAM NEPEpacHETOM NOKYNHOW LEHbI;

» noTpeboBaTh COPa3MEPHOTO YMEHBLLEHUA NOKYNHON LEHE,

+ noTpeforaTh HesameanMTENLHOrO BE3BO3MEIAHOrD YCTPAHEHWUS HEA0CTATKOR
TOBapa WNW BO3MELLIEHWA PacX0A0B Ha UX UCnpaBneHue noTpebuTenem unu
TPETbAM NULIOM;

* OTKa3aTbCA OT MCNONHEHUA HacTosAwero Jorosopa M noTpeboeath
BO3BpATa yNnaveHHoW 3a Toeap CyMMbl

Mo ncTeqeHwn 14 kaneHaapHLIX AHEW YKasaHHbIe TpeboBaHna noanexar
YAOBNETBOPEHHIO TONLKO B CNEeSyWWX CNy4asx:

+ 0BHapyXeHWA CYLLleCTEBEHHOO HEQOCTaTKa TOBApPA;

* HapylWeHWs CPOKOB YCTPaHEHWA HeA0CTaTKOB TOBapa,

*  HEBO3MOXHOCTb WCMOMNb30BAHUA TORAPA B TEYEHME KAXKAOro roga rapaHTwiHoro
Cpoka B cCOBOKynHocTW Gonee uwem 30 (TpwauaTe) OHed BcneacTene
HEQOHOKPATHOIO YCTPaHEHWA Ero PasfnYHbIX HEJOCTATKOB.

7.2.2. Nepe4eHs TEXHUHECKM CROXHOM Toeapa yTBEpKAaETCA
MpasuTtenscTeom Poccuiickoit denépaunm.

7.23. MNpu obpawenun Knuexta HenocpeacteeHHo k [Mpogasuy KnueHT agomxed
HanucaTe NMUCLMO NO 3NEKTPOHHOK nodTe info@dealerscan.ru ¢ onucaluem npobnemel
W NpUNoXeHnem UHopMaLM 0 AOKYMEHTAX, MOATEEPXAAIOLWUX haKT U AaTy NOKYNKW.



Mpoaaeey 06A3aH OTRETUTL HA NpeTeH3uo KnueHTa B TeveHwve 7{cemn) paboynx aHel ¢
MOMEHTA NOCTYNNEHWUA NPETEH3NN.

7.2.4. lponaeeu Bnpase NPOBECTU NPOBEPKY KaYeCcTBa TOBApa CBOMMW CHMNAMKU WNK ©
npveneYeHUeM TpeTbMx nuy. B cny4ae cnopa © npU4MHAX  BO3HWKHOBEHMS
HepocTtaTkoe ToBapa [pofaeel| BNpase NpoBECTA 3KCNepTU3y ToBapa 3a CBOW CYeT.

7.2.5. Mo pe3ynbTaTam NPOBEPKA KAYeCTBa NV NPOBEOEHNA 3KCNEePTU3bl, B Cnyvae
ecnn OygeT qokasaHo, YTo 3a faHHBIA HegocTaTok oTeevaeT lNpoaasey, TpeboBaHue
KnueHTa NoANEXUT YO0BNETEOPEHUIO,

7.26. Ecnu no pesynsTatamM NpOBEPKM WNW  NpOBEAEHMA 3KCnepTuael  Bynert
YCTAHOBNEHO, UTO HEQOCTaToK He oBHapyweH wnu [pofaBel He HeceT 3a Hero
OTBETCTBEHHOCTH, KnueHT oBf3aH  KOMNEHCMPOBATH NPOQABUY 3aTpaTtel  Ha
NPoBEAEHUE 3KCNEPTU3LI U BCE NOHECEHHBLIE TPAHCNOPTHLIE Pacxodbl.

7.2.7. KnueHT nmeeT npaso obpaTuThesA B NOOOW aBTOPUIOBAHHLIA CEPBUCHLIA UEHTP
wsrotoeutena wnu [popaeua (Npu  OTCYTCTBMM  CEPBUCHOMO  OBCAyKMBaHWA
W3rOTOBUTENA) ANA npefbAeneHus TpefoeaHns o 6Ge3B03ME30HOM  YCTPaHEHWW
HEAOCTATKOB COrMAcHO rapaHTWiiHeIM 0BA3aTensCTBaM B OrOBOPEHHLIE 3AKOHOM CPOKM,
€CNY AaHHBI HEQOCTATOK He BO3HMK BCNEACTBME HapylweHwAa KnueHTom npasun
TPAHCNOPTUPOBKW W IKCNNyaTauuK ,AeACTBUA TPETbUX NNL UNW HENPEOAONMMON CUNbI,
B cnyvyae HeBO3MOMHOCTW peMOHTa KNWEHTY BblAaeTCA AKT TEXHWYECKOTO COCTOAHMA
(AKT He PeMOHTONPMrogHOCTM ToBapa), no kotopomy Mpoaasey obAazyeTcA BEPHYTH
KnmeHTy ynnaveHHyo cyMmMy WNi NPOM2BECT 3aMEHY TOBapa Ha aHanoriyHbIi.

7.3. BoappaT QeHeXHbIX CpeacTs. '

B cnyvae oTrasa KnueHTta oT HacToawero Joroecpa n npeabasneHna obocHOBaHHOTO
TpefboeannA 0 Bo3BpaTE yNNavYeHHoW 3a Toeap AeHEeXHOoR CyMME!l COrnacHo n.7.2.1.
HacToAwero Jorosopa CTOMMOCTE TOBapa NOANeXUT Bo3epaTty KnmeHTy B TeveHue 7

(cemu) pabounx aHel c momeHTa nonyqenns MNpogaeuomM NUCLEMEHHOMO 3aABNEHUA
KnweHnTa.

7.4. MNopapok AeNCTBMI npw HapyLWeHUW Mpogasuom yCrnoBuA ob
accopTUMEHTE (NepecopTe).

7.4.1. B cnyyae ofHapy#enua B 3akase ToBapa, HE COOTBETCTBYIOLEro 3aKasaHHOMY
aCCOPTUMEHTY ' (nepecopT), KnueHT BnpaBe npu nepepadqe 3akasa OTKazaTbCA oOT
paHHoroc Toeapa M noTpeboBaTk 3ameHel Ha ToBap B @CCOPTUMEHTE,
npeaycMoTpeHHoM 3akazom, nubo Bo3BpaTa AEHEMHLIX CPEeAcTB 33 (DaKTUYeCcKu
HenepefaHHolih Tosap. [locne nonyYeHws ToBapa npeTeHiun Knuwedtoe no
ACCOPTUMEHTY (NEPecopTY) HEe NPUHUMAIOTCA.

7.42 Toeap, nepefanHeid KnwenTy B HapyweHue ycnoswa o0 accopTUMeHTe,
nognexwt soaepaty lpopaeuy. B cnyyae ecnu KnuenT npuHumaeT paHHblid Toeap,
lNpopaseu enpase notpeboeate 0T KnweHta onnatel gaHHore ToBapa No UgHe,
ycTaHoenewHod [pogaeuom AnAa gaHHoro Toeapa Ha CaWTe HA MOMEHT nepeaaqu
Toeapa. Ecnun chaktuyeckn nepegaHHelid Tosap OTCYTCTBYET B aCCOpTUMEHTE



Mpopaeua, npegctasneHHom Ha CaidTe Ha MOMeHT nepenauu Tosapa, faHHER Toeap
onnaduMeaeTcA No UeHe, cornacosadHon ¢ lNpogaeuom.

743 3amera ToBapa, He COOTBETCTRYIOWEro 3akasy no  aCCOPTUMEHTY,
OCYLUECTBNAETCA NyTeM O(OPMNEHWA HOBOTO 3aKasa NO COrMAcoBaHWKD CTOPOH —

MNpopaeuom NMBO KNWEHTOM — € nepe3adqeToM LEeHEMHBIX CPefCcTs, NepeYUCneHHbIX
KnueHtom 3a He nocTasneHHbIA Toeap.

7.4.4 B cny4ae HEBO3IMOXHOCTH OCYLLECTBWTE 3aMeHy [oeapa [lpoaaeey yBeAOMNAET
06 atom KnueHTa nocpeACcTROM HanpaBneHWR COODLWEHWA Ha 3SNEeKTPOHHLIA agpec,
yKkasaHHeli KnveHTtom npu pervctpauuun. JeHexHsle cpeacTea, onnadverHsie KnueHtom
3a paKTH4ECKU HenepenaHHbd Toeap, nognexar Bo3epaTy B TedeHne 7 (Cemh)
pabouyux OHER C MOMEHTa NOMyY4EHWA NWCbMEHHOrO 3asBneHuA Knuewta o Bo3Bpate
AeHeXHbIX cpefcTs. BosppaT ynnadeHHoW 3a Toeap CyMMbl OCYLIECTEIAETCA TeM
cnocoBbom, koTopbiM BLiNna NponaeeeHa onnara.

7.5. MNopaaok AeNCTEMA NpU HapylweHuy [1poaaBLoM YCNOBWA O KONUYECTEE.

751 lMNpw nepepadve 3akaza Knuedt obs3aH npoeepwuTe KONUYECTEO TOBapoB B
3akaze. Ecnu npu nepepade 3akasa KnueHTom oOHapy#eHbl pacxoXaeHws no
konudecTey Toeapa 3akaze, KnueHT o6a3aH B NpucyTCTBUM NpeacTasuTena MNpogaeua
NV NepeBO3YNKa COCTABUTE AKT O pACXOXAOEHWN N0 KONWYECTBY U KAYeCTBY.

752 Ecnu Mpopaeey nepepnan KnueHTy meHbwee konudecTeBo Tosapa, 4Yem
onpegeneHo 3akasom (Hegoenoxedwe), KnueHT npu nepepaqe 3akasa Bnpase
NpuHAT> ToBap B 4acTW, COOTBETCTBYyNWWEW 3akasy, v nortpeboeare nepepats
HefocTallee konwdecteo Toeapa, nubo, ecnv HegocTawowwi Toeap Bbin onnaved,
OTKA3aThCA OT 3akasa B 4acTv HepaocTawulero Tosapa m noTtpeboeaTh BO3BpaTa
LEeHEeNHBIX CPeACTE 3a HefocTarwWwwi Toeap.

7.5.3. Nepegaya HepocTawwere ToBapa OCYWECTBNASTCA NOCPEACTBOM OQOPMNEHKA
HOBOID 3aka3a no COrmacoBaHvi CTOPoH — MNpogaeuoM NuGo KNUeHTOM, NPpU yCNoBWK
npegocTaenenns Knvedtom Akta 0 pacxoxaervn (AKTa 0 HEAOBNOMEHWUK).

7.5.4. B cny4ae ecnu HegocTaowuid Toeap Bein npegeapuTentHo onnaved KNWeHToM,
lMpopaeel obfayeTcA nepesayecTb [OSHEXHble CPedcTBa, NepedYMcrneHHbie 3a
HepgocTawwWiA Toeap. Ecnu HepocTawwwuié Toeap He Oein onnadedH KnuedTom, OH
onnaqueaetcA nwbeiM  pocTynHeiM - cnocoBom, eeibpadHeim  KnuenTom  nubo
Mponasuyom nNo cornacoealunio ¢ KnueHtom, npu odopmneHun HoBoro 3akasa.

7.5.5. B cnydae HEBO3MOMHOCTA nepefaTb HegocTawwwid Tosap [Mpoaaeey
ysegomnaeT of 3Tom KnweHta nocpeacteoMm HanpaenenwAa  coobuleHns  Ha
3NEKTPOHHLIA agpec, ykasaHHuld KnuwedToMm npu perucTpauvu. [JeHexHble CpefcTsa,
onnaveHHble KnueHToMm 3a HegocTatowwid Toeap, NOANEXAT BO3BPaTY B TeveHwe 10
AHEW C MOMEHTa NOMYYEHWA NUCbMEHHOrD 3afeneHUA KnweHTa © BO3BpaTE OEHEXHLIX
CPEeACTB, a Tawke AKTA O pacXoKaeHwn (AKTa O HEOOBOMKEHWA) NO KOMWYECTBY.

Bozepar ynnadeHHoW 3a TOBap CYMMblI OCYLIECTBNAETCA TEM cnocobom, KOTOPbIM
6bina npou3eeneHa onnara.



7.5.6. B cnyyae HapyweHwa KnuenTtom n.7.5.1 B 4acTu cocTasnelua Akta [pogaeed B

npase oTkasaTk KNMeHTY B YAOBNETBOPEHUA NPETEH3MUIA NO KONWYECTRY NEPEAaHHOID
Tosapa.

8. MHTennekTyaneHan co6CTBEHHOCTL

8.1. Bea TekcToBas MHcopMauwa v rpadmueckie uzcbpadxeHwAa, HaxofAlWecs Ha
Caitte MNpogaeua, aenakTes cobeTBeHHOCTLIO [poaasya U/MNK ero KOHTPareHToB..

9. MapaHTUM W OTRETCTREHHOCTL

9.1. Cpokv rapaHTUiAHOro OBCNyXMBaHus ToBapa YCTAHABNMBAKOTCA W3rOTOBUTENEM
ToBapa. Ecnu rapaHTMiAHLIi CPOK W3TOTOBWTENEM HE YCTAHOBNEH, OH MOXET BbiTk
yctaHoeneHd lMpopaeuom. CepewcHoe oBCNyXWBaHME W PEMOHT MPOM3BOAATCA B
aBTOPU30BAHHBIX CEPBUCHBIX UEHTpax, agpeca W TenepoHbl KOTOPbIX YKa3aHbl B
rapaHTWiAtHom TanoHe. [pWu  OTCYTCTBMM AEBTOPW3OBAHHBIX  CEPBWCHBLIX LEHTPOB
NpoU3BOAWTENA TOBAPA, PEMOHT npoussoantca B CepBucHOM UeHTpe lNpoaasua, npu
HANWYKWA ero rapaHTum.

9.2. [apaHTWiAHbIM obcnyxveanwem rRenaeTcAa GecnnaTHoe ycTpaHeHWe HeLOCTaTKOB
NPOOYKUMW, BO3HWUKILWX MO BMHE M3TOTOBMTENA, NpU ycnosuw cobniofeHns npasun
3KCNNyaTaLuK, ycTaHaBNWBaeMelX M3roToBUTENEM. BecnnaTtHeln rapaHTUiHBIM PEMOHT
OCYLUECTBNABTCA, TONLKO ecnu nagenve Oyoet NpusHaHo HeWCNpasHbIM MO NpUYMHE

sapofckoro aedexta. MapaHTWiAHLIA cpok Ha Toeap ykasbigaeTcAa B [apaHTUAHOM
TanoHe. :

9.3. FapaHThiiHble 0BA3aTeNsCTEa aHHYNVPYIOTCA, ecnu:

9.3.2. MoepewpaeHsl kakue-nuBo 3alWMTHBIE 3HAKAW  (PUPMbI-NPOM3BOAUTENS UMK
thUpMbI- NPOAEBUA: CTHUKEPLI, HAKNeRKK, ronorpaMmel, NNoMBs! v op.

9.3.3. CepwiiHble HOMepa Ha W30ENUAX WNW WX MapKUPOBKA He COOTBETCTBYIOT
cBedeHnsM, 0603HaYeHHbIM B rapaHTUAHOM TanoHe.

9.3.4. Wapenwa noaseprnuck PEMOHTY HEYNONHOMOYEHHBIMWA NULAMW C HApYLUEHWEM
TpeboBaHNiA NPOU3BOANTENA U HOPM TEXHWMKN GesonacHocTy.

9.3.5. [ediekTel BEIZBAHLI M3MEHEHWAMKW BCNegCcTBve NPUMEHEHWA TOBApa C LUENkK, HE

COOTBETCTBYIOLLEH YCTAHOBNEHHON Chepe NPUMEHEHWA AAHHOMO TOBapa, YKasaHHOW B
PYKOBOOCTBE MO JKCMNyaTaLuK.

9.3.6. Magenve NOBpEXOEHC ANW BEILLNO U3 CTPOA B CBA3MW C HapyLleEHWeM Npasun 1
'},’CJ'IDBI:‘IFI YCTAHOBKW, NOOKNKYEHKA, adanTtayMi Nof MECTHBIE TEXHWYECKWE YCNOBWAA
NoKynaTens, akcnnyatauuy, XpaHeHWA U TRaHCNOPTUROBKW.



9.3.7. ObopyLoBaHwe NOBPEeXAEHO BCNEACTEBNE NPUPOLHBIX CTUXHUA,
NOXapos, HABOAHEHWH, 3eMNeTpAceHui, BLITOBLIX (DaKTOPOE W MPOYUX CUTYaLMWA,
He 3aBWCALLUX OT NpoAaBeLa.

9.3.8. Wspenwe umeeT BbIPaXEHHLIE MEXaHW4ecKre wiunm
3NEKTPUHECKNE NOBPEXAEHWS, MOMy4eHHble B pesynbTate kakux-nnbo OencTewi
nokynarens nuGo CTOPOHHMX NULL.

9.3.9. BosHukno NoOBpEXOEHWE, Bbl3aEaHHOE nonagaHuem BHYTpb WagenuAd
NOCTOROHHWX NpeiMeTOR, BELWECTE, HMUAKOCTEN, HACEKOMEBIX WK HHUBOTHLIX.

9.3.10. dedexTsl BbI3BAHb WCNONL30BaHUEM pacxoqHbIx MaTepnanoe,
HECOOTBETCTBYOLWWX TpeboBaHWAM SKCNNyaTaLMu.

9.3.11. Bo3sHuknu NOBPEXIEHWA, BLI3BAHHbIE HMCNONL30BaHUEM
HeCTaHOapTHLIX 3anyacTew, HecobnaeHem CPOKOB TEXHWUYECKOro M
npothunakTuyeckoro obenyKMBaHWA, €CNK OHO HeoBXoAWMO ONA JaHHOTO WIAENUA.

8.3.12. NpepcTaBaTEnsM CEPBWUCHOI cny#6bl Mpopasua Obino
3aMeYeHC WCNONB30BAHWE  HELITaTHLIX PeXWMoB wnW  napameTpoe  paboThl
0BopyOooBaHWA UMK €70 KOMIMOHEHTOB (4acTOT, HaNPAXKEHWA 1 Op. ).

9.3.13. ObopynosaHue Obing  NOBpeXAeHO B  pe3ynkTate  UCNONL30BaHWA
HEKAYECTBEHHBIX W/WNWM HEWCNPaBHbIX (B YaCTHOCTM MEXEHWYECKW MNOBPENKAEHHLIX)
nMBo HECTAHAAPTHLIX CMEHHBIX HOCUTENERA.

9.4, Mpu nokynke TexHW4YeckW cnoxHoro Toeapa KnueHT ,0bA3aH NpoW3BEeCcTH
cBOpKY, YCTAHOBKY W NOAKIIOYMEHWE B COOTBETCTBUM ¢ TpeboBaHWAMW CTAHAaPTOB WNW
TEXHWYECKOW [OOKYMEHTauwel, npunaraeMod K ToBapy (TEXHWYECKMA nacnopT,
WHCTPYKUMA N0 3Kcnyarauynm).

9.5. Mpooaeey He HeceT OTBETCTEBEHHOCTM 3a ywepb, npuyuHEHHBIR KnueHTy
BCNEACTEVE HEHAANEKALLEro MCNONL30BaHWA TOBaApOB, 3aKasaHHbIX Ha CaWTe.

9.6. MNpoaasey He HeCeT OTBETCTBEHHOCTU 32 COQEPXaHWEe W (DYHKUMOHWpOBaHWE
BHeWwHWX caATOB.

9.7. Hanpaenenne Tosapa B CepeucHyo cnyx®y [NocTaBlwmka OCYLIECTBNASTCA NPU
HanM4YUWM rapaHTWAHOrO TanoHa, OMOPMNEHHOro Hagnexawum obpasom, a Takke
NCKYMEHTOB, noaTeepxpalowmnx npuobpeteHwe Toeapa y MNpopaeua. MapaHTuAHbIE
CPOKW UCHNCNAKTCH C AaTbl, YKA3AHHOM B KACCOBOM YEKe WM TOBAPHOW HaknagHOW,

9.8. MNpopgasey Bnpaee nepeyctynate nwGo  kakum-nubo  mHeiM - cnocobom

nepenaeaTh CBOM Npaea U 06A3aHHOCTY, BbITEKAKOWMWE U3 €r0 OTHOLUEHWA ¢ KNUeHTOoM,
TPETEMM NULAM.

9.9. Onnaynean 3akas KnueHT NoATEERAOAET, UTO 3aKasaHHei UM Tosap I'IDHGEIPETEIETCH
N7 OCYLWeCTBNEHWA ﬂpE,ﬂ,ﬂpHHHMET&ﬂbGK{}Iﬁ OeATENBHOCTH.



10. KoHthuaeHUMANEHOCTL M 3alMTa NePCoHansHoN MHOopMaLIHK

10.1. NpepocTasnerue uHchopmauuw KnueHtom:

10.1.1. Npu odopMnermnn 3akasa KnueHT npefocTaBnaeT crneayrowylo WHpopMaunio:
®amunus, IMA, agpec 3NeKTPOHHOW NoYTLI, Napone 4nA goctyna k CanTy (nocnegHee
npu HeoBxoaUMOCTH).

10.1.2. MNpenocTaenAs CBOW MEPCOHANLHBIE OaHHbIE MpW pPErucTpauun Ha canTe,
KnueHt cornawaercA Ha wx obpabotky pogaeuom, B TOM 4MCNE W B LENAX
npogsuxenua [Mpopasuom ToeapoB W ycnyr. Bce nepepasaemsie  KnueHTom
NepcoHanbHbIE AaHHLIE B pamkax HacToAwero [orosopa othepTel OTHOCATCRA K rpynne
06LEea0CTYNHbIX NEPCOHANEHBIX 4aHHBIX.

10.1.3. Ecnu KnuenT He xenaeT, 4yTobbl 7o NnepcoHaneHble AaHHeie obpabaThiBanuce,
TO OH AOMKeH HanpaeBWTe COOTBETCTERYIOLWEE NMceMOo B agpec MNpoaaeua no
anekTpoxHol novte info@dealerscan.ru. B Takom cnyyae BcA nonyqenHan oT KnueHTa
WHhopMaLUMA (B TOM YKCNE NOTMH U NAponk) YOAanAeTcs W3 KNMeHTCKoW Ba3skl
lNpogasua.

10.2. Mcnonb3oeaHve MHhopMauum, NpegocTaeneHHon KnueHToM W nonyq4aemMomn
lNpogasuom.

10.2.1. Npogaeey UCNONb3YET MHOPMALWID:

« ana permctpaumu Knuenta Ha Caitre;

« ONA BuINONHEHWA cEoWX obAsartenscTe nepen KNnueHTom,

«  ANA OUEHKW 1 ananusa paboTtel Canta u coTpyaHukoe lNpogaeua;

« ANA onpegenekwa nobeputens B akUMAX, Npoecgumelx MNpoaaeLom;

«  AnA UHpopMUpoBaHWUA KnueHTa 06 akunax, NporpaMmax v MHbIX
MERONPUATAAX, NPOBOAMMBIX [TpoaasUom.,

10.2.2. MNpogasey eBnpaBe HanpaenaTe  Knuewty  coobwenwa  peknamHo-
WHhOpMAaUWOHHOrC xapaktepa. Ecnn KnweHT He wenaeT nonyyYaTk pAcChIUIKKM OT
MNpogaBua, ©H AOMKEH OTKa3aTbCA HanpaBWTe COOTBETCTBYKWOLEE NWCbMO Ha
3NeKTPOHHY0 noyTy info@dealerscan.ru.

10.3. Pasrnawenne nHopmauun, nonydeHHon MNpogasuom:

10.3.1. lMNpopaeseyl obazyeTca He pasrnaliaTte Nony{YeHHyw o7 KnueHTta uHhopmauuio.
He cuyvtaetca HapyweHuem npegocTasneHve [lpoaaBuom wHoOpMaLuuu areHtTam M

TPETEUM  NUAM, ﬂEF‘ICTB‘j’I’DLLIHM Ha OCHOBaHWWA OOMOBOpPa C I'Ipogaauom, OnA
ncnonHeHna obazaTenscTr nepen KnueHTom.

10.3.2. He cuntaeTtcs Hapywenuem obs3aTenscTe pasrnalledve WHGopMauun B
COOTBETCTEMM C 0BOCHOBaHHLIMK W NPUMEHUMBIMUA TPEBOBAHUAMN 3aKOHA.

10.3.3. Mpogjaeey EBNpaBe WCNONL30BATL TexHonoruw «cookies». «Cookies» He
coaep¥aT KOHMWASHUMANEHYD MHDOPMaUWIO M He NepejalTea TPpeThUM NUUam.



10.3.4. Mpopasey nony-aeT uHdopmaumto o Gip-agpece nocetutena Canra
www.dealerscan.ru JaHHaa MHChOPMALWMA HE  MCNONB3yeTCA  ANA  YCTAaHOBNEHWS
NUYHOCTK NOCETUTENSA.

10.3.5. MNpopasBey, He HeceT OTBETCTBEHHOCTW 3a CBEdEeHWA, nNpefocTaBneHHbIe
Knwentom Ha CaiTe B obwenocTynHon opMe.

10.36. Mpn oBweHun c Knnewtom  no TenedoHy [lpofaeeu enpaee BecTu
aanuck TenedioHHbX neperosopok. MNpvHumvan aadHylo odepTy KNWeHT faeT ceBoe
COrnacue Ha BeAEHWe 3anuck TenedoHHbIX NePEroBopoB. 3anvch OCYLIECTBNAETCA C
Lenklo KOHTpONA KadecTsa paboThl COTPYAHWKOB [1poaaBua, @ Tak e C Uenbio
noATBep:KASHWUA NpuHMMaemoro oT KnuenTa 3akasa. 3anuce pa3rosopa MoxXeT DbiTb
npeaocTaeneHa B cyaebHule opraHel B KAYECTBE A0KA3ATENLCTEA, B CNyYae
BO3HWKHOBEHUA CNopa Mexay cTopoHaMW. CTOPOHBI NPUAAINT KPUAWHECKYIO CHITY
ayouo3anucu pasrosopa Mexay coTpyaHukom Npogasua u KnueHTtom,

I'Iponaaeu DﬁﬂS'y"E‘TCFI HE MCNONL30BATE AYyAW03aNUCE B WUHBIX UENAX, He OroBOpEeHHLIX
B O8HHOM TMYyHKTE. B cnyyae HapylleHWA 3Torg obrzatenscTea, [lpogaeey Hecet
CTBETCTEEHHOCTE B COOTEETCTEAN G,ﬂ&ﬁﬂTEl-'},H-OLLlL"IM 3aKoHOO4aTenseCTBOM.

11.Mpo4me ycnoema

11.1. K oTHoWeHWAM Mexay KnueHToM v MNpofaeuom npMMEHAETCA Npaso POCCUACKON
denepaymn.

11.2. B cny4ae BO3HWKHOBEHMA BOMPOCOB W NPEeTEH3MA co cTopoHbl KnueHnTta oH
aomkeH obpatutecA B K [pogaeuy no TenedoHy WNW HanwcaTe NWUCbMO NO
3NEeKTPOHHOW nouTe info@dealerscan.ru. Bece BosHukawowee cnopsl CTopoHb! BynoyT
CTApaTbhCA PELWWTL NYTEM NEPEroBOPOB, NpW HE OOCTWKEHWW COMMalUeHWA cnop
CygeT nepegaH Ha paccmoTperue ApbuTpaxHoro cyga ropoaa Mockeel.

11.3. MNpKWaHaHe cyaoM HeOeWCTBUTENbLHOCTM Kakoro-nvbo nNONOKEHWA HacToAllero
Horoeopa He BneYeT 3a cobol HeQeWCTBUTENLHOCTE OCTANBHbLIX NONOMEHWH.
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